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Better business insights
There are over 280 standard reports within Escapia.
We will break down the top reports for:

Overall business health,

reservation statistics,

and key metrics

Business
Individual property health,

property revenue,

and trends

Property
Financial health, accuracy,

and red flags

Accounting



Reporting tips and tricks



Tips and tricks
Report search

Use the global search to find

reports by name.

Save your favorite reports by clicking the heart.



Units > Setup > Unit Groups

Tips and tricks
Creating unit groups for reporting



• Excel

• 1 Line

• CSV comma delimited

Tips and tricks
Exporting reports



Business health



Key metrics at your fingertips

• Advanced filtering

• Tablature

• Owner retention/acquisition

• Property stats

Performance

Dashboard



Powers the Performance Dashboard

Reservation

Statistics

Detailed breakdowns of reservations

with custom date ranges.



Property health



Property

health
Year-over-year (YOY) unit details

Compare unit booking performance

by custom date ranges.



Property

health
Listing Readiness Report

Quickly verify listing content and check

for areas that could use improvement to

perform better on online travel 

agencies (OTAs).



Accounting accuracy



• By reservation (folio)

• By guest

• By unit

Accounting

accuracy
Advanced Deposits Report

Articulates money received from

guests, helping ascertain money

held in trust by folio, and in total.



Accounting

accuracy
Unprocessed Bookings Report

Locate reservations that have not

been paid out of your advanced

deposits.

Ideally this should be a blank report. 

Also known as the “Find Missing

Revenue” Report.



Accounting accuracy
Negative Folio Balance Report

Find reservations that are either over-

or underpaid.

Ideally, this should show no reservations.

Can be used when cleaning up accounting, 

but it is best to run this often to avoid getting backed up.



Accounting accuracy

Make sure your trust accounting is balanced.

Summary Trust Reconciliation Report



We looked at some of the top reports that Escapia users use for:

Better business insights

Overall business health,

reservation statistics,

and key metrics

Business
Individual property health,

property revenue,

and trends

Property
Financial health, accuracy,

and red flags

Accounting



Q&A



#EXPLOREfest
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